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BRECKLAND COUNCIL 
 
At a Meeting of the 
 
PARKING TASK AND FINISH GROUP 
 
Held on Monday, 26 July 2010 at 7.00 pm in 
Gallery Bar, Sports Park, Dereham Road, Watton 
 
 

PRESENT  
Mr P.J. Duigan 
Mrs D.K.R. Irving 
Mrs S.M. Matthews (Chairman) 
Mr K. Martin 
 
ALSO PRESENT 
Councillor Claire Bowes 
 

Mr D.G. Mortimer 
Mrs P. Quadling 
Mr B. Rose 
Mrs P.A. Spencer 
 
 

In Attendance  
Mark Broughton - Scrutiny Officer 
Sheila Cresswell - Committee Officer 

 
 
Approximately 35 members of the public were in attendance, 
including representatives from Saham Toney and Thompson 
Parish Councils, Tesco and the Cooperative Store, Watton Sports 
Centre, the Wayland Partnership and Watton Town Council. 

 
 

Action By 

32/10 MINUTES (AGENDA ITEM 1)   
  
 As this was a public meeting, the Chairman opened proceedings 

by welcoming all those present.   She briefly explained the context 
and background of the Group’s work, and the format of the 
meeting, adding that she was grateful for such a large attendance.  
Members looked forward to having some local input and 
comments to feed into their review of parking in Watton. 
 
The Minutes of the meeting held on 28 June 2010 were then 
confirmed as a correct record and signed by the Chairman.  
 

 

33/10 APOLOGIES (AGENDA ITEM 2)   
  
 Apologies had been received from Konnectbus, who had been 

invited to send a representative to the meeting. 
 
There were also late apologies from the Police, whose nominated 
representative had been called away on urgent business. 
  

 

34/10 PARKING  ISSUES IN WATTON (AGENDA ITEM 5)   
  
 The Scrutiny Officer gave a short introductory presentation, 

comprising the background and a review of the work done so far.  
The full presentation is attached to these Minutes for ease of 
reference.   However key points included: 
 

• There had been active public engagement in terms of 
comments requested, and received, thus far. 
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• Members of the group had paid two visits to Watton as part 
of their research. 

 

•  Breckland Council owned three car parks in the town.     
 

• There were clear issues for each car park, including 
lighting, signage, under-usage, and anti-social behaviour. 

 

• There were other car parks available (Tesco/Cooperative 
Store), as well as various on-street parking in and around 
the centre of town. 

 

• There was a mix of restrictions along the High Street, 
which had about 20 spaces available in total (less on 
Market day).     

 

• There were some overspill issues, resulting in parking 
behind the High Street, especially on the narrow Harvey 
Street and in predominantly residential areas.   

 

• There was clear evidence of illegal parking, especially 
along the High Street, with little (or only sporadic) 
enforcement.   Certainly not enough to deter offenders. 

 

• CCTV was available and in use along the High Street, but 
there was scope for further deployment, if desired. 

 
In conclusion, he explained that the Parking Task & Finish Group 
was not a decision-making body.    Its purpose was to pull 
together facts and evidence before drawing up a series of 
recommendations.  These would then be presented to the 
Overview & Scrutiny Commission, and then ultimately to Cabinet 
for decision.  It was therefore important that local residents and 
agencies were given an opportunity to air their views and 
experiences.   Hence this public meeting, and the recent local 
publicity. 
 
The Chairman then opened up the meeting to questions and 
comments from the floor.   It soon became clear that there were 
many issues which concerned local residents, including the 
following. 
 

• Illegal and inconsiderate parking near the schools at 
beginning/end of day.   This included abuse of purpose-
built turning areas, parking across people’s driveways and 
ignoring double-yellow lines etc.     

 
Aside from the considerable inconvenience to local 
residents during peak school hours, there were also 
concerns about the safety of children and the elderly as 
cars manoeuvred in these tight areas.     
 
Key roads mentioned at this point included North, South 
and West Roads, as well as the George Trollope Road 
(N/S/W/GT). 
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It was pointed out that if driveways were blocked, then the 
law was not being broken if someone could not turn into 
their drive: only if they were prevented from leaving it.  This 
was hardly helpful, or practical, for the residents 
concerned! 
 

• Teachers and visitors parking on-street for whole working 
days.   This caused some of the roads near the High 
School to effectively become one-way for much of the time.   
There was also occasional double- parking which added to 
the problems, as well as some illegal parking in a private 
car park.   

• School land owned by Council.   There was a query about 
some of the school land which was owned by Breckland 
Council, and the possibility of using low level fencing, 
bollards or speed bumps in order to deter illegal parking.   
Alternatively, might it be possible for trees to be cleared to 
make more land available for parking?   Another, cheaper, 
option might be to have white zig-zag lines in the area as 
these were quite effective.  (A Member added that they 
had certainly proved so near the junior school in 
Attleborough.) 

 

• Breaking of speed limits, or limits set too high for key 
areas.  Again particularly near the schools, and along the 
High Street, many people felt that the 30 mph limits should 
be reduced to 20 mph as a key safety issue.   

 
The area bounded by the N/S/E/W roads had been 
considered as possibly meriting ‘Conservation’ status at 
one stage.   Children from many of these houses played on 
the green, and yet much of the traffic drove at the current 
30 mph limit.  A Highways agent, when approached about 
the possibility of having speed bumps installed, had said 
that these would be too expensive.  Nor could they do 
much unless or until there had been a fatality - which was 
completely unsatisfactory and disturbing.    
 
However it might be possible to have ‘Home Zone’ signage 
set up, which alerted drivers to the fact that they should 
expect children to be playing nearby, and to adjust their 
speed accordingly.   
 

• The possible need for a ‘Residents-Only’ permits to help 
alleviate some of the above problems. The Chairman and 
Members noted this request, which came from more than 
one person.   However it was pointed out that this was 
something which was outside Breckland’s direct 
responsibility as it lay with Norfolk County Council.     

 
The Chairman added that Breckland Council Members 
could at least take the initiative on progressing this.     
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• Parking along one side of the High Street only.   This idea 
was generally accepted as a practical way of helping to 
smooth the flow of traffic through the town as it would 
remove potential obstructions. 

It was pointed out, however, that it might make sense to 
reconsider whether this parking should be along the north 
side (Post Office side), since there was more vehicular 
access onto the High Street on/from the south side.  Thus 
if there were a row of cars parked along the south side, 
there could be additional visibility/access difficulties which 
would not be ideal.    

It was also suggested that if the above proposal were 
adopted, then on Wednesdays (Market Day), a limited 
amount of parking could perhaps be allowed on the south 
side of the High Street too.   This would help avoid any 
double-parking or blockages whilst the market traders were 
setting-up or closing down their stalls.  

• The possibility of the zebra crossing being moved to a 
more central location on the High Street.   This was briefly 
discussed, not least in terms of the elderly or those with 
prams or disabilities, who had to walk to one end of the 
High Street rather than have the facility of crossing 
centrally.    However, it was acknowledged that this would 
not be easy to move as it would then impact on the current 
bus stops which were located centrally on the High Street. 

• The introduction of long/short term parking regulations.   It 
was agreed that, as with Attleborough, the fact that many 
people who worked in the town were currently able to use 
central parking facilities all day clearly affected turnover 
rates.   Some also used the town car parks before 
commuting (bus or car-share) into Norwich.    

It was therefore felt that in order to achieve the maximum 
turnover of central spaces, it would be sensible to have 
long-stay parking in the Kittell Close car park, with short 
term parking (maximum of 2 hours) available in the other 
two car parks. 

• Speed Bumps (“Sleeping Policemen”)   There was some 
support for these, however a Member pointed out that they 
were not universally popular and had proved controversial 
for some residents in Dereham.  It might be better to find 
alternative ways to deal with speed problems, not least as 
these were outside the remit of the review. 

• Speed limits behind the High Street   There was also some 
concern about speed limits and parking in Harvey Street, 
which was frequently used as something of a ‘rat run’ to 
avoid the busy High Street.   It was also now used by 
buses too.   
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• CCTV  The Scrutiny Officer reminded everyone that as 
well as fixed cameras which were already in place along 
the High Street, it was possible to use unobtrusive mobile 
cameras, especially in areas such as the Kittell Close car 
park.   

The Chairman pointed out that, whilst these may be 
effective they were expensive.   However a member of the 
public said that a mobile camera had been in use recently. 

• Traffic Wardens  Aside from requests for more formal 
police enforcement, it was felt that traffic wardens could 
also prove to be a real deterrent, especially along the High 
Street.    It was acknowledged that the police attended for 
the odd half day, but really this perhaps needed an on-the-
spot traffic warden to tighten up control and public 
awareness.  Enforcement was the key to solving parking 
problems in the town. 

• Coordination and Responsibility  

It was felt vital that any proposed actions should be well 
coordinated since it would be unsatisfactory to just move 
problems from the High Street onto other nearby roads.    
 
Residents expressed real frustration about the fact that 
none of the key organisations they approached were able 
to take clear responsibility, or be held accountable.    
 
The Chairman explained that, in the vast majority of cases, 
the first point of reference should always be the Town 
Council, not least because representatives from the District 
and County Council attended key Town Council meetings.   
 
It was also the responsibility of the Town Council to take 
the lead as the referral agency for any requests for 
changes in local speed limits or road usage etc.   

With regard to Anti Social Behaviour, residents had 
apparently been asked to keep diaries and records of 
registration numbers etc.  However, aside from fearing 
retribution, this was not always realistic, especially for the 
elderly living behind Kittell Close. 

A Member explained that Breckland Council had certainly 
issued Anti-Social-Behaviour Orders.   Citing the Cherry 
Tree car park in Dereham as an example, she said that the 
police had issued penalty tickets and even confiscated 
cars.   As many of the vehicles had been used without 
parental consent, this had proved quite effective in getting 
the message out locally!  She also added that a “Respect 
Zone” scheme in the car park had achieved national 
recognition.   

Representatives from the Town Council said that it was a 
shame that the recent visit by Group members had taken 
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place on a Tuesday, not Market Day.   They also covered the 
following points: 

Ø Kittell Close Car Park : the Town Council had made 
repeated requests to Breckland for speed bumps to 
help deter anti-social behaviour, not least because the 
space was regularly abused by youths on 
cycles/motorcycles/scooters and cars.   Alternatively, 
the removal or relocation of the flower beds might help 
ease the situation.   

Continued misbehaviour should be reported to the 
Town Council too, as they could then liaise further with 
the police.   

The Town Council agreed that this car park should be 
designated for long-term parking. 

Ø Thetford Road Car Park  : the police had been made 
aware of the anti-social behaviour problems there.   

Ø Taxi Rank  :  a request had been made to move this, 
which was currently being investigated.   

Ø Zebra Crossing :  If this could practically be moved to a 
more central location it would be welcomed – however 
it was acknowledged that the location of the bus stops 
and the entrance to the Public House, might make this 
impractical.   

Ø Survey  :  Children from Ashill Primary School had 
undertaken a survey in the High Street.   Their results 
would be passed to the Review Group, as they could 
provide further useful background information.   

Ø Enforcement  :  The Town Council were also extremely 
concerned about the lack of enforcement of illegal 
parking, not least on the zig-zag lines near the zebra 
crossing and near the schools.   Another real problem 
area was along the Merton Road, which effectively 
became one-way with reduced visibility at busy times 
owing to on-street parking.   

Ø Meetings  : the Town Council would welcome more 
input and local feedback, either via people calling-in to 
the office, or attendance at surgeries and Town Council 
meetings.    

 
The Chairman thanked all those who had attended and 
contributed to the discussion.   She and Members commented that 
whilst the general consensus was that there was adequate parking 
overall in Watton, there were clearly many issues of specific 
concern.  Much new information had been received at this 
meeting, which needed further consideration as part of the 
Review.   
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By far the strongest message was the need for more thorough and 
regular enforcement, in terms of illegal parking and abuse of 
disabled parking etc.   The Chairman explained that unfortunately 
this was not the responsibility of the District Council, but of the 
police, in terms of enforcement on the ground – and of course the 
police had limited resources and other priorities.    She noted that 
there was real disappointment that no one from the police had 
been able to attend the meeting.   
 
That said, the Chairman added that she, along with other 
Councillors, would be meeting the Police Authorities the following 
morning.  She assured all those present that she would make very 
clear the views she had just heard, stressing the need and local 
desire for more enforcement. 
 
Another Member added her support and understanding about the 
sheer frustration that some residents were feeling.   She asked if 
contact had been made with the relevant schools and their 
Governing Boards. 
 
In response, a member of the public repeated the point about the 
lack of consensus about, or chain of, responsibility.  Each 
authority approached just referred inquiries on to another one, 
resulting in everything just going round in circles which was clearly 
unsatisfactory. 
 
There was an element of dissatisfaction that none of the members 
of the Review Group actually came from Watton, i.e. with key local 
knowledge.  However, the Chairman explained that the Group had 
been set up as part of an Overview & Scrutiny Task & Finish 
Parking Review, covering the five key towns across the District.   It 
just so happened that none of the members of this Group actually 
came from Watton.   However they had been in touch with the 
three local Councillors, one of whom had accompanied them on 
their recent site visit.  
 
Drawing the meeting to a close, the Chairman reiterated her 
thanks to all those present.   She explained that the next meeting 
would be held in private.  The Overview & Scrutiny meeting would 
be held in the autumn, to which the Group’s final 
recommendations would be made.   
 
She promised that she, and her fellow Councillors, would 
everything they could to try to get the key message about the 
need for proper enforcement in Watton across to the appropriate 
authorities.   
  

35/10 NEXT MEETING (AGENDA ITEM 6)   
  
 It was agreed that the next meeting, which would be held in 

private session, would be on Thursday, 9 September at 10.00, 
with the venue to be confirmed.  

 

 
 
The meeting closed at 8.20 pm 

CHAIRMAN 
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Review history in Watton

• Group completed review of 

Attleborough in Spring 2010

• Two meetings of the Group to 

consider Watton – 18 May 

and 28 June 2010

• Agreed a way forward and 

decided to engage with local 

agencies and the public 
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Active Engagement

• Press release in the Watton & 
Swaffham Times (3 June) 
generated a good public 
response (30 letters/e-mails)

• Responses also from County 
Council, Police, Town 
Council, Wayland 
Partnership, town medical 
practice
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Site Visit Evidence

• Members have seen 

conditions for themselves

• Site visit/tour to Watton on 15 

June 2010

• The Group have been shown 

photo stills from CCTV 

showing the extent of parking 

problems in High Street
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CCTV Evidence

5



CCTV Evidence
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Yellow Line Restriction

• Highway Code (Road Traffic Act s. 
5 & 8)

- Double Yellow lines: No parking at 
any time

- Single Yellow lines: No parking or 
waiting during the times of 
operation shown on nearby time 
plates 

- Blue Badge holders may park for 
up to 3 hours if no obstruction 
caused
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Parking – Off Street

• Breckland own 3 car parks in 

Watton – total 180 spaces

- Kittell Close (behind Queens 

Hall) 

- Thetford Road (opposite 

Tesco)

- Goddard's Court (off the High 

Street)
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Kittell Close car park

• Capacity of 70 spaces, plus 2 

dedicated bus parking bays

• No CCTV coverage

• Good condition

• Possible lack of signage issue

• Evidence of under-use

• Reports of anti-social 

behaviour in the evening hours

9



Kittell Close car park
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Thetford Road Car Park

• Capacity of 52 spaces

• Constrained entrance/exit

• Anecdotal evidence suggests it 

is usually well used

• No CCTV

• Surfacing, white lining and 

signage all sub par

1
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Goddard’s Court Car 

Park

• Contains 57 spaces including 

2 disabled bays

• No CCTV

• Evidence suggests it is very 

well used – at/over capacity

• Good standard surface and 

reasonable signage

• Narrow entrance; tight site

1
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Other Off street parking

• Tesco Ltd store off Thetford 

Road - approx 150 spaces

• No time limit or charging regime

• East of England Co-op on St 

Giles Road – approx 50 spaces

• Two hour limit with default 

overstay fine of £60

1
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On Street Parking

• Town centre on-street based on 
High Street which has mix of 
restricted (30 minute) car 
parking spaces, two bus stops 
and a one vehicle taxi rank

• Also single and double yellow 
line restrictions in High Street

• Parking restricted on 
Wednesday for the market

1
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On Street parking (2)

• Aside from High Street there 

is also unrestricted street 

parking in town centre on:

- Harvey Street

- North Road

- George Trollope Road

- Nelson Court

1
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Results of Consultation

• 30 e-mails and letters received from 
the public and responses from local 
stakeholders

• No public support for off-street 
charging regime

• Biggest single issue is High Street –
illegal parking and non enforcement 
of the parking regulations

• Designation of long and short term 
parking in BDC car parks

1
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Consultation Snapshot

Headline Issues:

• Charging - For 1, Against 21

• Parking contravention in High 

Street – 14

• More on-street enforcement 

needed – 19

• Long term/ short term split in 

car parks - 5

1
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Other issues…

• Evening anti-social behaviour 
in Kittell Close car park

• Improved lighting in car parks

• Under capacity parking in 
Kittell Close car park

• Lack of signage/awareness in 
Kittell Close

• Restrict car parking to one 
side of High St only 

1
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Signage at B1108/ A1075

1
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In Principle 

Recommendations

• Review Group met on 28 
June

- To retain “free parking” in off 
street car parks in Watton

- To retain unlimited parking 
time in Kittell Close car park

- To introduce short term time-
limited parking at Thetford Rd 
and Goddard’s Court 

2
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In Principle 

Recommendations (2)

• To ensure that on-street parking 
restrictions in the High Street are 
properly and fully enforced by the 
appropriate agency

• To re-design parking provision in 
High Street, possibly restricting 
public parking to one side of the 
road only (south side)

• To potentially better use the 
Council’s CCTV system for 
parking enforcement and allied 
activities

2
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In Principle 

Recommendations (3)

• Utilising dedicated bus 

parking at Kittell Close rather 

than on residential streets

• Further consideration of 

improved signage

2
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